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Article from disAbility network on their 
achievements in the past 4 years, page 11 

Personal reflection on going through a 
disability and mental health difficulties form an 
employee, page 17 

Example of reasonable adjustments sheet 

Example of reasonable adjustments sheet 

Example of reasonable adjustments sheet 

Example of reasonable adjustments sheet 

Example of reasonable adjustments sheet 

Example of reasonable adjustments sheet 

Example of reasonable adjustments sheet 

Example of reasonable adjustments sheet 

Example of reasonable adjustments sheet 

Example of reasonable adjustments sheet 

Adapting Audit Software email 

 

2.2 RA sheet 1_Redacted 

2.2 RA sheet 2_Redacted 

2.2 RA sheet 3_Redacted 

2.2 RA sheet 4_Redacted 

2.2 RA sheet 5_Redacted 

2.2 RA sheet 6_Redacted 

2.2 RA sheet 7_Redacted 

2.2 RA sheet 8_Redacted 

2.2 RA sheet 9_Redacted 

2.2 RA sheet 10_Redacted 

2.2 New Solution Accessibility 

3. Ensuring there are no 
barriers to the development 
and progression of disabled 
staff. 

Diversity Equality Action Plan- This is our four 
year action plan that looks at all areas affecting 
disabled staff. 
 
Network support for promotion rounds. This is 
an extract from an email chain discussing the 
support NAO networks provide to colleagues 
considering going for promotion.  

2.6 DEAP 2022 
 

2.3 Network_ interview panel_ 
indicative questions 
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4. Ensuring managers are 
aware of how they can 
support staff who are sick or 
absent from work. 

Disability Leave policy, which outlines 
provision of extra leave for staff with disability 
or caring for someone with a disability 

Managing sickness absence policy: our 
processes and policies on supporting and 
managing absence 

Managing stress policy: information on how to 
support employees who are experiencing 
stress 

Training for line managers on our new Ways of 
Working and what support is available 

Training for line managers on supporting 
health and wellbeing 

Outline of support for employees who are 
experiencing menopause symptoms (so that 
managers are aware of what is available) 

Training for line managers when supporting 
employees with mental health concerns 

Training for line managers from NAO mental 
health first aiders 

Training for line managers on managing and 
supporting employees with reasonable 
adjustments 

Training for line managers to support 
employees when returning from home working 
to hybrid working model  

2.4 Disability Leave Policy 

2.4 Managing Sickness 
Absence Policy 

2.4 Managing Stress Policy 

2.4 Ways of working and 
support Local Group 

2.4 Health and Wellbeing for 
performance coaches 

2.4 Mnopause Briefind final 
Oct 2022 

2.4 Mental Health 
Considerations for PCs - Dec 
22 

2.4 Performance coach 
session on MHFA 

2.4 Reasonable adjustments 
Briefing 2021 

2.4 Support with returning to 
the workplace - 2021 
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5. Valuing and listening to 
feedback from disabled staff. 

Diversity and Inclusion Operational Committee 
(DIOC). The Diversity and Inclusion Opera-
tional Committee (DIOC) reports to the Execu-
tive Team and meets quarterly to monitor im-
plementation of the D&I strategy, identify, and 
suggest solutions to D&I issues in the work-
place and, where appropriate and by agree-
ment, support implementation of actions to ad-
dress these. DIOC is chaired by Executive Di-
rector with responsibility for People. The mem-
bership of DIOC is comprised of representa-
tives from each of the NAO's staff Networks, 
People Development Directors, Dignity at Work 
Leads and HR. 
 
We have a disability staff network chaired by 
staff and sponsored but a director and 
executive director. 

We cannot include DIOC 
minutes/agenda as these are 
for internal use only, but every 
agenda has a segment for Net-
work updates in which all staff 
networks including the disabil-
ity network feedback activity 
and concerns/praise to the 
committee with an opportunity 
to escalate to Executive Team. 
Feedback from the disabled 
staff ultimately led to the for-
mation of our Disability Equal-
ity Action Plan. 
 
2.5 About the NAO's Disability 
Network 

 

6. Reviewing this Disability 
Confident employer self-
assessment regularly. 

Diversity Equality Action Plan 
 
We also have a Disability Lead who sits in the 
Diversity and Inclusion Team. This is a full-time 
role. 

2.6 DEAP 2022  
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4. Providing occupational 
health services if 
required. 

Occupational Health management information for 
period April to September 2022 
 
Employee Assistance Programme (EAP) offered to 
all employees 

2.10 OH Management Infor-
mation April to September 
2022 
2.10 EAP information 
2.10 EAP leaflet 

 

5. Identifying and sharing 
good practice. 

External resources promoted on our intranet under 
'External Guidance' section. 
 
Sharing knowledge and expertise with others- The 
NAO is a member of the Civil Service Disability 
Network Chairs (CSDN) network, which meets 
quarterly and brings together network chairs from 
right across the civil service. A representative goes 
to all their meetings, which are incredibly useful.  

1.7 WPA and Disability intra-
net pt 3 
1.7 WPA and Disability intra-
net pt 4 
 

2.11 Sharing knowledge and 
expertise with others 

 

6. Providing human 
resource managers 
with specific Disability 
Confident training 

WPA and Disability Inclusion training. All HR man-
agers attended this. 
We also have a Disability Lead who sits in the 
Diversity and Inclusion Team. This is a full-time 
role. 

1.7 Invite to training 
1.7 WPA and Disability intra-
net pt 1 
1.7 WPA and Disability intra-
net pt 2 
1.7 WPA and Disability intra-
net pt 3 
1.7 WPA and Disability intra-
net pt 4 
1.7 WPA and Disability intra-
net pt 5 
2.12 Diversity and inclusion 
training 

 

 




